DAO LUAT NGUO'I MY KHUYET TAT (ADA)/
TUYEN BO CHINH SACH MUC 504

Hoi Bdng Giao Théng Van Tai Khu Vwc Tay Nam Washington (RTC) sé dam bao khong
c6 c& nhan khuyét tat da tiéu chuan nao bj twéc quyén tham gia, bi tr chdi cung cép
cac quyén loi hodc bi phan biét dbi xr chi vi tinh trang khuyét tat ctia minh trong bat ky
chwong trinh, dich vu hoac hoat ddng nao cua RTC nhw dwgc quy dinh trong
va
(ADA). RTC con dam bao sé thwc hién moi nd lwc dé tat ca cac chwong trinh va
hoat ddng cla RTC déu khéng phan biét dbi x&» bat ké nguén tai tro:.

Vi muc dich cta chinh sach nay, nguoi khuyét tat dwoc dinh nghia la bat ky ca nhan
nao:

e Bisuy gidm chirc nang vé mat thé chat hodc tdm than lam han ché dang ké
mét ho&c nhiéu hoat ddng sinh hoat chinh;

e C06 hd so vé tinh trang suy gidm doé; hoac

e Duwoc coila c6 tinh trang suy giam do.

RTC cam két:

e Thu xép hinh thirc hé tro hop ly cho ngwdi khuyét tat tham gia lam viéc, hoat
déng, chwong trinh va dich vu; déng theoi da thiét 1ap cac quy trinh cho phép
nguwoi khuyét tat yéu cau hinh thire hé tro;

e Dam bao kha nang tiép can cho nguwdi st dung co s& vat chat va tham dy
cac cudc hop;

e Dam bao kha nang giao tiép hiéu qua cho ngwdi ndép don, nhan vién, nguoi
thu hwédng va thanh vién cong dong c6 khuyét tat, bao gdbm ca nguoi khiém
thinh va khiém thi. Cac phwong tién hé tro/dich vu phu tro sé dwoc cung cap
theo yéu ciu cho nguoi khuyét tat, vi du nhw ngén ngir ky hiéu, may doc,
chir ndi braille va ban in chi¥ c& I&n. Ngoai ra, ngudi khiém thinh hoac khiém
ngdn cé thé st dung dich vu Tiép Am 711 dé goi cho RTC.

Diéu phdi vién ADA cta RTC c6 thé giai dap cac thac méc lién quan dén ADA va xir ly
cac yéu cau vé hinh thire hé tro hop ly, cling nhw cung cép théng tin hoac quy trinh
duwoec thiét 1ap dé nép don than phién cao budc hanh vi phan biét déi xt vi ly do khuyét
tat. Quy vi c6 thé lién hé véi diéu phdi vién ADA theo sb 564-397-6067 ho&c qua email
theo dia chi info@rtc.wa.gov.



https://www.dol.gov/oasam/regs/statutes/sec504.htm
https://www.dol.gov/oasam/regs/statutes/sec504.htm
https://www.ada.gov/2010_regs.htm
https://www.ada.gov/2010_regs.htm
mailto:info@rtc.wa.gov

Vui 16ng gtri moi thac mac hodc gop y lién quan dén chinh sach nay t&i Diéu Phéi Vién
ADA. Attn. ADA Coordinator, SW Washington Regional Transportation Council, PO
Box 1366, Vancouver WA 98666-1366.
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