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Introduction 
This technical memorandum provides a summary of the key takeaways from the community engagement 

events conducted for the Gorge Safety Action Plan. 

The first phase of community engagement focused on collecting feedback around existing conditions. 

Activities were designed to collect feedback around transportation safety concerns for all modes of travel 

and possible ideas for improvement. Community engagement was conducted via in-person and virtual 

opportunities. The second phase of engagement intends to collect feedback on the proposed 

countermeasures for the Gorge Safety Action Plan. It is expected that phase on engagement will occur in 

November.  

In-person engagement activities included a pop-up booth at the White Salmon Farmer’s Market on 

Tuesday, July 1st and at the Stevenson Farmers market on Saturday, July 12th. The booths were operated 

for the full duration of each market (about 4 hours each). About two dozen people were engaged at the 

White Salmon Farmers Market. About 50 people were engaged at the Stevenson Farmers Market. Sixty 

responses were collected in total, five of which were collected from youth. Most commenters claimed 

themselves as residents, although a couple of people self-identified as tourists. All youth comments were 

collected in White Salmon. Responses were collected through post-it notes placed on a map where the 

respondent had a comment about safety, and transportation-themed stickers were placed on the notes to 

signify the transportation mode most related to the comment. Stickers were also used to help “vote” on a 

specific comment made.  

In parallel with the in-person outreach, an online survey and story map was launched and ran from June 

6th through July 14th. Thirty-seven comments were gathered via a virtual commenting map that 

mimicked the in-person engagement activity. An online survey was also posted on the story map website. 

A total of nine surveys were completed. Eight of nine respondents are community members in Skamania 

or Klickitat County. One respondent reported they are a visitor. The following sections summarize key 

takeaways identified during Phase One through the in-person and virtual engagement activities. 
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In Person Engagement 

White Salmon 
Community members 

expressed safety concerns 

around a lack of guard rails 

along key corridors. Participants 

noted that some roads in the 

White Salmon area have steep 

drop-offs on one or both sides of 

the roadway, which may pose a 

risk of vehicles leaving the 

roadway. One participant shared 

an anecdote about an 

acquaintance whose vehicle left the road while in a rural 

area of White Salmon and required assistance to recover 

the vehicle. Other participants commented that Dock 

Grade Road, one of White Salmon's few connections to 

SR-14, should have a guardrail given the steepness on 

either side of the roadway. One participant noted that 

vehicles frequently run off Dock Grade Road..  

Youth expressed feeling mostly safe while biking, 

however, both youth and parents would like to see 

more pedestrian improvements, especially to get into 

town and along Jewitt Street. Of the youth comments 

collected, youth feel safe while biking. One noted how 

they typically bike in their driveway but sometimes they 

will bike in the street. This could create a transportation 

safety concern for drivers not expecting youth to bike into 

the street. Another youth provided they will be moving and were excited that they will be able to bike to 

school. One parent said, “I was walking while pregnant and it wasn’t accessible.” Another parent would 

like to see improvements around popular parks, such as Rheingarten Park, where the White Salmon 

Farmer’s Market is located, and schools. Another participant noted safety concerns for bicyclists and 

pedestrians near the high school and the intersection on Jewitt Boulevard near the pharmacy.  

Attendees provided ideas for improvements, included a variety of possible countermeasures: advance 

warning signs for kids at play, sidewalk infill also knows as connectivity or connecting existing sidewalks 

along SR-141 and NW Loop Road, additional crosswalks and flashing stop signs, extending sidewalks 

along Jewitt Street, intersection improvements along Jewitt Boulevard, and possibly implementing a 

crosswalk flag program such as the one in Stevenson.  
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Visitors feel mostly safe while travelling through the Gorge, although there was support for better 

cell phone service throughout the area to support navigation services. Of visitor comments collected 

in White Salmon, visitors would like to see improved cell phone service. The lack or lag of cell phone 

service can interfere with navigation services, which can cause confusion on where to go. This in turn can 

cause unsafe driving conditions due to unexpected turns, slow downs, or driver distraction.  

Stevenson 
Drivers expressed concerns about sight distance 

and recent pedestrian safety improvements at the 

NE Frank Johns Road/1st Street intersection and 

the Lutheran Church Road/SW Cascades Avenue 

intersections on SR-14. One participant described 

this area as a five-point intersection. Upon closer 

evaluation, there are two separate intersections 

located less than a tenth of a mile from each other 

(.05 miles). Several participants described having 

difficulty seeing far enough to look for oncoming 

traffic, and confusion over the intersections’ layouts 

and where they can turn safely. Further, several 

participants also noted that drivers regularly hit a 

curb extension that was recently installed as part of 

pedestrian improvements within the area. 

Several participants expressed concerns about 

speeding as drivers enter and leave eastern 

Stevenson. Several participants noted how drivers 

will start to speed as they head east towards Carson 

but are still within city limits. One participant found 

the speed feedback sign helpful but recommended 

moving the speed feedback signs closer to the city 

limit line on the eastern side of town to give people 

more time to slow down. They also noted how this 

speed feedback sign on the eastern side of Stevenson 

is directly across from a 50 MPH speed sign on the 

other side of the road.  

Drivers noted difficulty turning onto Columbia Street when traveling north from 1st Street, and 

Russell Street/SR-14 intersection in downtown Stevenson. Columbia Street currently does not align 

directly across SR-14. As a result, drivers must make a turn onto SR-14 and then onto Columbia Street. A 

couple of participants recommended a roundabout at this location. Drivers also noted difficulty turning 

left onto SR-14 from Russell Street during tourism season.  
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There is support for developing a more protected bike lane network throughout Stevenson and 

connecting bike facilities to other nearby communities. A tourist discussed how they noticed there 

were no bike lanes in Stevenson. Another participant discussed how they used to work at the community 

pool and the teenage lifeguards often bike to work there. Another participant discussed how Skamania 

Lodge will be starting E-bike tours and recommended an off-street bike path between Stevenson and 

Carson. 

Several participants expressed support for vegetation clearing from sidewalks. Participants noted 

that blackberry overgrowth often encroaches on sidewalks in Stevenson, forcing pedestrians to walk in the 

street 

General Trends for In-Person Engagement 
Lack of major road connections between towns within the region cause safety concerns, especially 

regarding evacuations. Many respondents at both events noted that the lack of connections between 

towns within the region is a concern for an evacuation scenario. One participant noted that when SR-14 

closes due to congestion or crashes, it is prohibitively difficult to travel from Stevenson to Carson. During 

a recent wildfire event, one participant noted how SR-14 was gridlocked for hours near the Port of Hood 

River bridge. There was also a recent wildfire event directly on SR-14 near Carson. Several participants at 

the Stevenson Farmers Market discussed upgrading Forest Road to be accessible for two-wheel drive 

vehicles.  

While outside of the scope of this safety action plan, several comments were also collected around 

transportation safety concerns and inaccessibility of the Port of Hood River bridge. Many Skamania and 

Klickitat community members cross this bridge to access daycare or other essential services. Pedestrians 

and bicyclists are also not allowed to use the Port of Hood River bridge to cross.  

High posted speed limits and speeding are transportation safety concerns. One participant was 

“surprised it’s 65 MPH” along SR-14 between White Salmon and Goldendale and suggested lowering the 

speed limit. Several noted speeding concerns between major towns along SR-14, as well. The speed limit 

increases from 25 MPH to 50 MPH where the speed feedback sign is located on the eastern side of 

Stevenson.  

There was strong support for the Columbia Gorge Express and possibly expanding transit services, 

especially during the summer. A senior participant reported using transit to get into town in Stevenson. 

Another participant asked for more frequent public transit services between Stevenson and Carson, and 

more ADA accessible bus stops. While the comment was overall positive, one participant noted it “takes a 

long time” to use public transit. A couple of participants noted the success with the Dog Mountain Shuttle 

and recommended providing transit services to other recreation areas with known congestion issues, such 

as Wind River and Drano Lake. Transit services can provide a safer way to move groups of people 

throughout Skamania and Klickitat counties, especially for seniors who may not be able to drive, or drive 

well. Further, recreation transit services can help mitigate congestion and deter drunk driving by providing 

an alternative transportation to users of these recreation sites, and protect others traveling on SR-14.  
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There was strong support for more advance warning signage along SR-14. Several comments 

collected recommended more warning signs for known congested areas, areas with a lot of pedestrians 

(such as the Dog Mountain trailhead area), and lower speed limit approaching signs.  

There is strong support for more pedestrian improvements, especially at crosswalks along SR-14. In 

both events, participants noted a need for more crosswalks. While there is general support for the 

crossing flags used in Stevenson, the Farmers Market manager in Stevenson reported that she also 

volunteers in downtown Stevenson and that the cans to hold the flags are often used as trash cans. A 

similar comment was recorded in the online survey.  

Virtual Engagement 

Story Map Comments 
Over two-thirds of responses were related to pedestrian safety along SR-14 from the Bridge of the 

Gods through downtown Stevenson. Of the 37 total participants, 25 responses were related to 

pedestrian safety. Most of these comments are located in or near Stevenson. All but three of these 

comments noted, “reckless driving,” “speeding,” and “lack of paved or graded shoulders.” Seven 

comments related to reckless driving or speeding were collected on Lasher Street. Two comments noted 

drivers failing to yield at the Bridge of the Gods and Ash Lake Road intersections on SR-14.  

Three out of four “I feel safe” comments highlighted presence of pedestrian or multi-use facilities. 

The other “I feel safe” comment noted a low traffic connection on Ash Lake Road to the Bog, a local 

recreation area just outside of Stevenson. All these types of comments were also mapped in or near 

Stevenson.  

Three out of six “car” and “truck” comments were collected in or near Goldendale. Only one truck 

comment was mapped on the Story Map. They selected “can’t see far enough (curve in roadway, too 

much vegetation, unexpected intersection)” at the Box Canyon Road/Highway 97 intersection north of 

Goldendale. The two car comments were mapped at East Collins Drive/South Roosevelt Avenue and the 

East Allyn Street intersections. Both comments noted “running stop lights or stop signs.” Both 

intersections are stop-controlled. Klickitat Valley Health is directly east of these intersections. The only 

ADA comment was also mapped at the East Allyn Street/South Roosevelt Street intersection. The 

respondent wrote that there are no sidewalks and “a bad slope” at the hospital.  

Survey Responses 
Of surveys collected, two-thirds of respondents feel safe traveling in Skamania and Klickitat 

Counties. Two respondents left comments where they felt safe to travel. One wrote Wind River Highway. 

Another discussed several different bike and pedestrian facilities located in Stevenson, including recent 

sidewalk improvements connecting to the waterfront. They also noted Ash Lake road being a safe 

connection for pedestrians and cyclists between Stevenson and the Bridge of the Gods.  
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While all respondents noted they drive as their most common transportation mode, five of nine 

respondents selected another option as their second most comment way to travel. Four respondents 

noted they also walk as a form of transportation. One said they use a motorcycle. This suggests that 

respondents are willing to use other methods of transportation when it is safe and convenient to do so.  

Six respondents do not feel safe walking or biking as a form of transportation. Respondents were 

asked to rate how safe they feel while traveling by mode from one (not safe at all) to five (very safe). For 

both walking and biking, most respondents either selects “not safe at all” or “not safe.” While six 

respondents noted they feel “safe” to drive, no one felt “very safe” driving. Further, two respondents felt 

neutral about driving safety, and one respondent reported that they do not feel safe while driving. 

Respondents reported that they either do not feel safe at all or neutral while driving a motorcycle. 

Respondents reported a range from “neutral to very safe” while using public transit.  

The top four transportation infrastructure safety concerns are: lack of paved or graded shoulders; 

narrow lanes or roadways; sharp curves/winding roadways; and rockfalls. Five out of nine 

respondents either selected “lack of paved or graded shoulders” or “narrow lanes or roadways.” Three out 

of nine respondents either selected “sharp curves/winding roadways” or “rockfalls.” Two respondents 

selected limited sight distance. One selected limited lighting. Further, a respondent selected “other” and 

wrote, “Dallesport lighting is bad.”  

Of “other” comments recorded, another respondent noted a need for more guard rails in both counties. 

Two respondents discussed a need for sidewalks, with one of those respondents requesting better 

walking and/or biking facilities to the Dallesport bridge. Both comments echo similar comments heard 

during in-person outreach events.  

The top six transportation improvements selected were: lower speed limits; more bike lanes; more 

crosswalks and/or pedestrian signals; more guardrails; more rockfall barrier protection netting; and 

more police enforcement. Five respondents selected “lower speed limits” as a top transportation 

improvement. Four respondents would like to see more bike lanes. Three respondents selected one or 

more of the following transportation improvements: more crosswalks and/or pedestrian signals; more 

guardrails; more rockfall barrier protection netting; and more police enforcement.  

Of “other” comments recorded, all three comments noted a need for better walking and biking facilities. 

One comment noted that the crosswalk flags are “a waste of county money” and a better investment 

would be to install a rapid rectangular flashing beacon at the intersections with crosswalk flags in 

Stevenson.  

Eight out of nine respondents have experienced a traffic crash, near-miss, or safety concern in 

Skamania or Klickitat counties or know someone that did. Of the 88 percent of ‘yes’ respondents, all 

had personally experienced near misses at locations including Jewett Street in White Salmon, Lasher 

Street in Stevenson, near the Bridge of the Gods, and Bingen. One of these respondents noted 

experiencing crashes in the Bingen/White Salmon area, as well as the Cook Underwood area ‘related to 

snow / ice.’ One respondent noted they almost hit a bicyclist near the Dallesport bridge.  

Other comments collected around transportation safety concerns or how to improve traffic safety in 

Skamania and Klickitat Counties included improving pedestrian and bike facilities, improving multimodal 
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connection between communities along SR-14, and speeding or other illegal driving behavior on SR-14, 

especially in popular recreation areas. 

 

White Salmon Market Comments 

High-ish proportion of youth & YA with no drivers licenses 

Removed streeteries due to highway 

Can't walk w/kids on Jewitt Blvd, curves are too sharp 

Likes to bike, feels safe in driveway but also bikes in road 

Dock Grade [Road] needs a guardrail! 

Doesn't like driving over "bridge of death" 

Lot of walkers, bikers & cars @ Trout Lakes 

Currently drives to school but moving + will bike now,  very excited! 

More crosswalks, cross guards, flashing stop signs 

Need more sidewalks on Jewitt [Blvd] down to SR14 

What about temporary lights for summer season or bad weather event? 

Lives on El Camino [Road], lots of walkers 

Improvements around where kids are (parks, schools, etc.) 

Loves Columbia Gorge Express, improved over the years 

Cell/GPS lags + causes confusion on where to go 

Roads are rough w/ chip seal, ooze, not great for bed/bike 
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High school/pharmacy… Jewitt [Road] intersection people don't wait 

Parents drive to drop kid off @ bus stop to get to school (Husom?) Likes walking 

More motorcycle awareness 

Looking forward to bike lanes in town 

More crosswalks w/flashing lights, flags ok 

Hills are a challenge for scooters 

Driving from White Salmon to Goldendale "surprised its 65 [mph]" + fos issues 

Walks with babysitter 

Drives to hood river for childcare, groceries 

Not allowed to bike or walk on bridge 

"I was walking while pregnant, it wasn't accessible" need for sidewalk infill 

Not enough space along 141 for walking + biking 

No safe way to walk into town, not enough space 

Visiting from NM + Yakima, overall safe 

Stevenson Market Comments 

60+ community need for on demand transit to get to-from town 

Gets stuck behind train 

Only drive on [SR]14 when conditions are good 

Feels safe going through town 
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Better sidewalks + take care of the blackberries! 

E-bike tours starting at Skamania Lodge. Need more bike facilities, bike path between Stevenson-Carson 

Carson to Stevenson more public transit 

Loves sidewalk on SR14 westside by Skamania lodge 

No bike lanes used to work at pool + 15 50 lifeguards couldn't get to work 

People speed coming in/out of town 

[SR]14 only road Carson to Stevenson, traffic/accessibility when crash or buildup [of traffic] 

No SR14 + I84 sometimes closes, need a back road to Carson-Stevenson 

Turning right from St Johns is hard to see 

E 2nd St by dentist + Columbia crossing is an issue 

Could SR14/2nd + 1st street be a couplet? 

1st St / downtown streets too narrow 

Sight issues + speeding @ bypass on SR14 in Stevenson 

Drivers have a hard time at Russell St/SR14, hard to turn left! 

Need "no semi" parking, don't ban all parking 

People use walking signs can as trash receptacles, but kids love the flags! No one steals them 

Place speed feedback sign more to edge of town, + lower speed limit further out. Truck breaks sign 

What about traffic circle here? [paired with ID51] 

Curb on new sidewalk, extension gets hit by cars all the time 
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Issues w/ turning left during busy season from SR14/1st St 

Not enough parking for rafters from White Salmon + 141 is very narrow for speeding trucks 

What about warning signs for congestion? Or known recreation areas? 

Big fan of public transit! Currently takes very long to use though 

Visiting from Seattle, found transit map in travel guide, also noticed no bike lanes 

More turnouts! 

Trains starting fires 

Wants to see immediate changes, that’s why they pay taxes, wants to see money spent now! 

Wants to see more buses with ADA access, bus stop is far away from home. Takes senior transit when 

they're able to 

Semis have crossed double lines on SR14 around corves 

Loves "slower traffic keep right" signs 

 


